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! “The use of CCTV in the workplace can be contentious and it is not generally considered to be an appropriate tool
to monitor staff attendance or performance. However, situations can arise where an employer needs to use CCTV
footage for a purpose other than one identified at the outset such as to investigate an allegation of gross misconduct
or other disciplinary matter. This may be legitimate where it is carried out strictly on a case-by-case basis, and is
justified based on necessity and proportionality to achieve the given purpose. The employer must be able to
demonstrate why the use of CCTV is necessary to provide evidence in a disciplinary matter, and that their access of
CCTV footage is proportionate and limited in scope to the investigation of a particular matter. In such cases, the rights
of the employee and their expectation of privacy will not be seen as overriding the interests of the employer, and the
employee’s data protection rights should not be seen as presenting a barrier to the investigation of serious incidents.”
Guidance on the Use of CCTV - For Data Controllers, page 15, Data Protection Commission, Ireland, 2023.
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