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mesame, asertiuloba ubralod amartivebs adamianebTan komuni
kacias. sakuTari saWiroebebisa da moTxovnebis pirdapir, mSvidad 
da naTlad gamoxatva, gamoTqmuli mosazrebis sworad gagebasac uw
yobs xels da orive mxaris nervul sistemas Tu drosac zogavs.

4.7.3. asertiulobis Sedegebi
asertiuli adamianebi sxvebis saWiroebebsa da uflebebs pativs 

scemen, amitom, maT mier gamoTqmuli mosazrebebi TanamSromlobaze 
ufroa mimarTuli, vidre Sejibrze.

 asertiuli adamianebi urTierTobisas ufro dasabuTebas eyrd
nobian, vidre iZulebasa da Zaladobas, es ki meore mxares TviTpati
viscemas uzrdis. sapasuxod, isini mosaubris mimarT kiTilganwyobas 
amJRavneben. Cven pativiscemiTa da yuradRebiT vepyrobiT im adami
anebs, romlebic sakuTari Tavis Rirebulebisa da pativiscemis gaz
rdaSi gviwyoben xels. amitom, maT Txovnas yuradRebiT vekidebiT.

asertiuli adamiani gulRia, pirdapiri da gulwrfelia, amitom 
problemis `zust mizanSi amoReba~ misTvis ufro advilia. amas ver 
vityodiT agresiul adamianebze, romlebsac xSirad is ZiriTadi 
sakiTxic ki aviwydebaT, ris gamoc daiwyo diskusia. 

4.7.4. rogor davsvaT kiTxvebi asertiulad?
adamianebi, romlebic problemis mogvarebas Riad, pirdapir da 

gulwrfelad cdiloben, konkretul da martiv kiTxvebs svamen. 
Ria da zogadi xasiaTis kiTxvebi kargia, rodesac adamianebma cota 
xnis win gaicnes erTmaneTi da salaparako Temebs arCeven. magram, 
rodesac adamianebs gansazRvruli problemis gadaWra surT, Ria da 
zogadi xasiaTis kiTxvebi kargad ar muSaobs. magaliTad, Tu Tqven 
gawuxebT, rom gamudmebiT giwevT TanamSromlis mier daumTavrebeli 
saqmis gakeTeba, kiTxva _ `ras fiqrob Cveni samuSao aRwerilobis 
Sesaxeb?~ _ arafers mogitanT. magram iseTi kiTxvebi, rogoricaa: 
`me mawuxebs, rom gamudmebiT miwevs Sens mier dawyebuli saqmis das
ruleba, rogor movagvaroT es sakiTxi?~ an `rogor moviqceT, rom 
me gamudmebiT ar miwevdes Sens mier dawyebuli saqmeebis dasrule
ba?~ _ met sicxades Seitans problemuri situaciis mogvarebaSi.

asertiuli adaminebi uxerxul da manipulirebad kiTxvebs ar sva
men. Cveulebriv, manipulirebadi kiTxvebi ormagi Sinaarsis matare
belia. vTqvaT, zemoT ganxilul magaliTSi, Tqvens mier dasmuli 
manipulirebadi kiTxva Semdegi Sinaarsis iqneboda: `axla daRlili 
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xar imisTvis, rom samuSaos ganawilebis Sesaxeb vilaprakoT?~ es 
kiTxva ori nawilisgan Sedgeba: (1) `gaqvs Tu ara survili visaubroT 
Cveni problemis Sesaxeb?~ da (2) `rogor unda moviqceT problemis 
gadasaWrelad?~ Tqveni kolega dasmul SekiTxvas Semdeg interpre
tacias gaukeTebs: `nebismieri mizezis miuxedavad, me am problemaze 
axla minda dagelaparako.~ is CaTvlis, rom Tqven mis manipulacias 
axdenT da gaRiziandeba. umjobesia, Tu Tqveni kiTxva Semdegi xasi
aTis iqneba: `xom ar vilaparakoT problemaze, romelic Cveni samu
Sao aRwerilobebis Sesrulebas exeba. ras ityvi? axla visaubroT?~ 
am SemTxvevaSi kiTxva aris konkretuli da martivi.

asertiuli adamianebi svamen kiTxvebs, Tu raRac ar esmiT. sa
kuTar TavSi darwmunebul adamianebs ar eridebaT Tqvan `ar vici~ 
an ikiTxon, roca ar esmiT _ `Tqven aRniSneT, rom urTierTobebs 
`konsistenturoba~ axasiaTebs. ras niSnavs `konsistenturi?~ 

4.7.5. rogor gamovxatoT emociebi asertiulad?
rodesac emociebs gamovxatavT, unda gvaxsovdes, rom (1) ar unda 

davkargoT maTze kontroli da (2) Cveni emociebiT gavlenas vax
denT sxvebze. sxvadasxva kulturaSi emociebis gamoxatvisadmi gan
sxvavebuli damokidebuleba arsebobs. magaliTad, amerikis SeerTe
bul StatebSi adamianebi uaryofiT emociebs ufro araverbalurad 
avlenen. Sesabamisad, rodesac adamianebi gabrazebulni da gaRiz
ianebulni arian, savaraudod, ajaxuneben karebs, iyurebian warbSek
rulebi, SfoTaven, demonstraciulad inarCuneben dumils da sxva. 
aseTi araverbaluri gzavnilebi metad orazrovania, igulisxmeba, 
rom `raRac ise~ ar aris da Tqven es `raRac~ unda gamoasworoT. 
aseT dros adamianebi zogjer sworad ver igeben ra gaxda problema 
da ra aris gamosasworebeli. emociebis asertiulad gamoxatvisas 
kargi iqneba Tu Semdeg rCevebs gaiTvaliswinebT:

pirveli, gaaanalizeT ratom dageuflaT garkveuli gancda? maga
liTad, samsaxurSi mZime dRe gqondaT _ gacnobes, rom mosalodne
lia Semcirebebi da TanamSromlebis raodenoba orjer Semcir deba. 
Tqven Zalian SeSindiT samsaxuris mosalodneli dakargvis gamo. 
saxlSi dabrunebulma aRmoaCineT, rom meuRles daaviwyda TqvenT
vis eyida nivTi, romelsac elodiT (Tumca araferi saCqaro ar 
aris) _ masac samsaxurSi rTuli dRe hqonda da ver moaxerxa. Tqven 
mainc gaRiziandiT mis saqcielze. ratom? realurad Tqven sul ar 
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gawuxebT im nivTis uqonloba, ubralod umniSvnelo diskomfortma 
aamoqmeda Tqveni ZiriTadi sazrunavi _ SiSi samsaxuris mosalod
neli dakargvis gamo. rodesac amas gaaanalizebT, naklebad savarau
doa, rom meuRlis mimarT gaRizianeba da ukmayofileba gamoxatoT. 

meore, aRiareT rom sakuTar emociebze Tavad xarT pasuxismge
beli. rogorc fsiqologebi aRniSnaven, aravis SeuZlia Cveni gabra
zeba, gaRizianeba, gabedniereba an damwuxreba. Cven TviTon varT 
pasuxismgebeli sakuTar emociebze, radgan TviTon vakeTebT arCe
vans, Tu rogor gamovxatoT es grZnobebi. Tu vinmes veubnebiT, rom 
`gagvabraza~ , `mdgomareobidan gamogviyvana~, amiT vaRiarebT, rom 
Cvens grZnobebs is akontrolebs. Tu raRac ise ar aris, rogorc 
velodiT, amasTan dakavSirebiT Cveni emociebis interpretaciasac 
Tavadve vakeTebT: moulodnel usiamovnebas SeiZleba gaRizianebiT, 
ganrisxebiT an gagebiT vupasuxoT _ magram es Cveni arCevania. ze
moT ganxilul SemTxvevaSi, Tqveni emociis gamosaxatavad SegeZloT 
geTqvaT `gavRiziandi, dapirebuli nivTi rom ver miviRe~ da ara 
`gamabraze, dapirebuli nivTi rom ar momitane.~ erTi sityviT, sa
kuTari grZnobebis gamosaxatavad mimarTeT sakuTar TavTan _ ` mes~ 
Tan dakavSirebul, da ara meore pirTan _ `Sen~ Tan dakavSirebul 
gancxadebebs. 

mesame, aRwereT qceva, romelmac Tqvens grZnobebze zemoqmedeba 
moaxdina. rekomendebulia, rom am dros Semdegi principebiT ixel
mZRvaneloT:

ecadeT, aRwera maqsimalurad konkretuli iyos. magaliTad:

sworia: rodesac Sexvedraze daagviane; 
mcdaria: rodesac araprofesionaliviT iqcevi;

sworia: rodesac Sens failebs ar awesrigeb; 
mcdaria: rodesac ar TanamSromlob.
 
nu ecdebiT meore pirovnebis motivebis, Tvisebebisa  

     da da mokidebulebebis intepretacias

sworia: rodesac diliT Semodixar ofisSi da ar mesalmebi;
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mcdaria: rodesac uzrdeliviT iqcevi;

sworia: rodesac Sesvenebis dros, saqmesTan dakavSirebuli 
SenTvis saintereso detalebis garkvevas cdilob;

mcdaria:  rodesac Seni miznebisTvis miyeneb.

ecadeT, Tavi aaridoT dacinvasa da gazviadebas

sworia: rodesac dilis Sekrebebze igvianeb;
mcdaria: rodesac mudam igvianeb;
sworia: rodesac amocanis gadaWrisas ukve arsebul gzebs 

ugulvebelyof;
mcdaria:  rodesac amocanis gadaWrisas `velosipedis gamo

gonebas iwyeb~.

meoTxe, aRwereT Tqven ras grZnobT. rekomendebulia, rom am 
dros Semdegi principebiT ixelmZRvaneloT:

1. ecadeT, aqcenti ZiriTad emociebze gaakeToT.
2. ecadeT, Tqveni grZnobebis aRwerisas Tavi aaridoT SefasebiT 

sityvebs. Cveulebriv, gansjiTi sityvebi agresiuli xasiaTi
saa da Tavs adamiani Tavdasxmis obieqtad grZnobs. magaliTad, 
rodesac ambobT Semdeg frazas: `saSinlad gavbrazdi, rode
sac Sexvedraze daigviane~ Tqven aRwerT rogorc meore mxaris 
qcevas, aseve Tqvens reaqcias. magram Tu ambobT: `rodesac 
Sexvedraze daigviane, uxerxul mdgomareobaSi aRmovCndi~ _ 
aseT SemTxvevaSi misi qceviT gamowveul Sedegebze pasuxismge
blobas mas aniWebT. 

zogadi rekomendaciis saxiT SeiZleba iTqvas _ iyaviT obieqturi 
sxva adamianis qcevisa da Tqveni reaqciebis aRwerisas. 

4.7.6. rogor vupasuxoT sxvis Txovnas asertiulad? 
rodesac TxovniT mogmarTaven, pirveli wesi, romliTac unda 

ixel mZRvaneloT, imis gansazRvraa _ SegiZliaT Tu ara, am Txovnis 
Sesruleba. magaliTad, TanamSromelma gTxovaT mis magivrad daw
eroT angariSi, romelic or dReSia Casabarebeli. Tqven siamovnebiT 
SeusrulebdiT am Txovnas, magram sakuTari angariSi gaqvT mosamza
debeli. garda amisa, momdevno ori dRis ganmavlobaSi treningebs 
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unda daeswroT. Sesabamisad, gadawyvetT, rom samwuxarod, megobris 
dasaxmareblad dro ar grCebaT da amas etyviT kidec. savaraudod, 
TanamSromeli ukmayofilo darCeba, magram misi ukmayofileba gaci
lebiT didi iqneboda, rom dapirebodiT da Txovna ver Segesrule
binaT _ am SemTxvevaSi CaTvlida, rom cudad moeqeciT.

meore, sxvis Txovnas SemoqmedebiTad miudeqiT _ misi Sesruleba 
sxvadasxvagvarad SeiZleba. magaliTad, Tqvens megobars gaufuWda 
manqana da gTxovaT xelosanTan Tqveni manqaniT waiyvanoT. Tqven 
ki saxlSi droze unda mixvideT, radgan stumrebs elodebiT. aseve 
iciT, rom saRamos manqana ar dagWirdebaT. amitom SegiZliaT me
gobars SesTavazoT Tqveni manqaniT saxlamde wamogyveT da Semdeg 
Tqvenive manqaniT Tavad wavides xelosanTan. 

4.7.7. rogor vupasuxoT kritikas asertiulad? 
erTerTi mizezi, romelic asertiul komunikaciaSi gviSlis 

xels, Cvens mimarT gamoTqmuli kritikisadmi araswori damokide
bulebaa _ xSirad kritikas aRviqvamT, rogorc pirad Seuracxyo
fas. am damokidebulebas bavSvobaSi miRebuli gamocdilebac uwyobs 
xels _ daSvebuli Secdomebis gamo bavSvobaSi mSoblebisa da maswav
leblebisgan xSirad mogvismenia kritika. 

rodesac adamianisTvis kritika Zalian mtkivneulia, is am tkivi
lis Sesamcireblad garkveuli strategiebis ganviTarebas cdilobs 
_ SeiZleba meore mxares Tavs risxva daatexos, an gauxsenos `Zveli 
codvebi~ da amiT misi argumentebis gacamtverebas ecados, an ar 
SeimCnios mis mimarT gamoTqmuli kritikuli SeniSvnebi da ecados 
arasasiamovno situacias gaeqces. 

kritikisadmi rogorc pasiurma, ise agresiulma reaqciam SeiZleba 
mniSvnelovnad gaauaresos urTierTobebi. rogorc kvlevebi adas
turebs, yvelaze konstruqciul pasuxs kritikisadmi asertiuli pa
suxi warmoadgens. kritikisadmi asertiuli pasuxi imas niSnavs, rom 
sakuTar grZnobebsa da qcevaze pasuxismgebeli Tavad xarT da maT 
Sedegebzec mxolod Tqven iRebT pasuxismgeblobas. adamianebs gan
sxvavebuli Rirebulebebi, cxovrebiseuli gamocdileba da saWiroe
bebi aqvT, gansxvavebuli wesebiTa da tradiciebiT cxovroben, ami
tom sruliad gasagebia, rom erTmaneTs yvelaferSi ar eTanxmebian. 
sabolood, TiToeuli CvenTagani Tavad wyvets ra aris misTvis 
saukeTeso. 
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kritikisadmi asertiuli pasuxis sami efeqturi forma arsebobs: 
aRiareba, Sefarva da mosinjva 

aRiareba. jansaRi kritika pirovnul ganviTarebaSi gvexmareba. 
Tu Secdomas vuSvebT, jansaRi kritika gvexmareba gavaanalizoT, 
momavalSi es rogor aRar gavimeoroT. magram gamoTqmuli kritika, 
maSinac ki, Tu is obieqturia, yovelTvis konstruqciuli ar aris. 

rodesac ismenT kritikas, romelsac eTanxmebiT, ganurCevlad 
imisa, konstruqciulia is Tu ara, aRiareT, rom oponenti marTa
lia. magaliTad, `marTali xarT, qalbatono eTer, angariSSi Zalian 
bevri Secdoma davuSvi.~ an `diax, me erTi saaTiT davagviane sam
saxurSi mosvla.~ nu daiwyebT gauTaveblad bodiSis moxdas _ es 
bavSvobaSi Camoyalibebuli avtomaturi pasuxia, romelsac bavSvebis 
umravlesoba mimarTavs, Tu SemTxveviT daeRvreba rZe, gauWuWyian
deba tansacmeli an daagviandeba saxlSi mosvla. magram Tqven xom 
ukve zrdasruli adamiani xarT da xSir SemTxvevaSi gonivruli ax
sna giwevT. magaliTad, rodesac Tqveni TanamSromeli gakritikebT 
samsaxurSi dagvianebis gamo, Tqven SeiZleba gadawyvitoT ar axsnaT 
Tqveni saqcieli da mas mxolod uTxraT: `diax, nika, marTali xar, me 
erTi saaTiT davagviane samsaxurSi.~ magram rodesac ufrosi gakri
tikebT da Tqven ufrTxildebiT samsaxurs, aRiarebas gonivruli 
axs nac unda miayoloT, magaliTad, `manqana ar daiqoqa da iZule
buli gavxdi, avtobusiT wamovsuliyavi _ amas ki gacilebiT didi 
dro dasWirda.~ 

Sefarva. es aris metad sasargeblo teqnika gaumklavdeT arakon
struqciul da manipulirebad kritikas, romelsac ar eTanxmebiT. am 
teqnikis gamoyenebisas, Tqven cdilobT gamoTqmul kritikaSi raRac 
ipovoT, rasac SeiZleba daeTanxmoT da Sinaganad Tqvens pozicia
sac ki daukavSiroT. amgvari damokidebuleba Tqvens mowinaaRmdeges 
amSvidebs da wageba/mogebis mis orientacias arbilebs. am SemTxveva
Si savaraudoa, rom Tqven ufro mniSvnelovani sakiTxis ganxilvaze 
gadaxvalT, an saerTod SewyvetT diskusia. 

Sefarvis teqnikis gamoyenebisas, meore mxaresTan Tanxmobis sami 
forma arsebobs: nawilobrivi Tanxmoba, savaraudo Tanxmoba da 
`prin cipSi~ Tanxmoba.

nawilobrivi Tanxmobis dros, gamoTqmul kritikaSi poulobT im 
nawils, romelsac eTanxmebiT da mowinaaRmdegis simarTles aRia
rebT, danarCen nawils ki yuradRebis miRma tovebT. Tqven cvliT 
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yvela gamaZlierebel sityvas, rasac meore mxare iyenebs, rogoricaa 
magaliTad, `yovelTvis~, `arasodes~ da misi azris Sesabamis perif
razs ukeTebT. magaliTad:

mowinaaRmdege:  sul muSaob, TiTqos qveyana daiqceva, Tu  erT 
kvirian Svebulebas aiReb;

Tqven:  ki, bevri muSaoba miwevs.

mowinaaRmdege:  yovelTvis igvianeb samsaxurSi da Seni saqmis 
gakeTeba me miwevs;

Tqven:  ho, dRes damagvianda. 

savaraudo Tanxmoba. am dros Tqven eTanxmebiT mowinaaRmdeges _ 
ar sebobs garkveuli albaToba, rom is marTalia, Tumca es albaToba 
SeiZleba Zalian mcire iyos. magaliTad, zemoT gamoTqmuli kritiki
sadmi pasuxi am SemTxvevaSi iqneboda: `SeiZleba me marTla bevrs 
vmuSaob~ da `SeiZleba me marTla xSirad vigvianeb~. 

`principSi~ Tanxmoba. aseT SemTxvevaSi Tqven eTanxmebiT mowi
naaRmdegis logikas da ara imas, rasac ambobs. magaliTad:

mowinaaRmdege:  Tu ufro meti ar imecadine, sakvalifikacio 
gamocdebs ver Caabareb;

Tqven:  marTali xar, Tu ar vimecadine, sakvalifika
cio gamocdebs ver Cavabareb.

mosinjva. es teqnika sasargebloa maSin, rodesac kargad ar ges
miT, risTvis gakritikeben, ver garkveulxarT konstruqciulia 
is, Tu ara, giWirT gansazRvroT, realurad ra motivi amoZravebs 
meore mxares. aseT dros, irCevT kritikis im nawils, romelic Tqve
ni varaudiT, mowinaaRmdeges yvelaze metad awuxebs da frTxilad 
iwyebT mis mosinjvas. magaliTad:

mowinaaRmdege:  did energias ar xarjav muSaobisas. Seni sa
muSao yovelTvis sanaxevrod aris Sesrule
buli;

Tqven:  konkretulad ra ar mogwons Cems mier Ses
rulebul samuSaoSi? 

mowinaaRmdege:  Sens garda, samuSao saaTebis Semdeg, yvela 
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rCeba da TavauReblad Sromobs, Sen ki yovel 
saRamos, zustad 5 saaTze sixaruliT mirbi
xar;

Tqven: is gawuxebs, rom me 5 saaTze mivdivar, roca 
danarCenebi agrZeleben muSaobas?

mowinaaRmdege: mec ver vitan samuSao saaTebis Semdeg darCe
nas, magram samuSao droze unda Sesruldes. 
pasuxismgebeli me var amaze da Zalian vRizian
debi, rodesac am dros sul saaTs uyureb. Sen 
midixar, Seni saqmis gakeTeba ki sxvas uwevs;

Tqven: gasagebia. didi madloba, rom situaciaSi ga
markvie.

4.8. rogor vawarmooT molaparakeba

molaparakeba Cveni cxovrebis ganuyofeli nawilia. molaparakebas 
marto saxelmwifo moxeleebi da diplomatebi rodi awarmoeben. mas 
mimarTavs nebismieri Cvengani, rodesac, vTqvaT, ufross xelfasis 
momatebas Txovs, yidulobs saxls an manqanas, maswavlebels miRe
buli Sefasebis Sesaxeb ekamaTeba da sxva. nebismier dros, rodesac 
meore mxarisgan raRacas iTxovT, mas ki am sakiTxze gansxvavebuli 
azri aqvs, savaraudod molaparakebis situaciaSi aRmoCndebiT. 

molaparakebis warmoeba aris unari, romelic gexmarebaT sxvis
gan sasurveli ise miiRoT rom, masTan urTierToba ar gaafuWoT. 
molaparakebis saSualebiT adamianebi, romlebsac gansxvavebuli, 
zogjer ki sawinaaRmdego saWiroebebi da interesebi aqvT, SeTanx
mebamde misvlas axerxeben. marTalia, Tavidan orive mxare mogebas 
cdilobs, sabolood, mainc orivesTvis misaReb gadawyvetilebamde 
midian. 
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   nax. 4.3. molaparakeba.

4.8.1. molaparakebis etapebi
molaparakebis procesi oTxi etapisgan Sedgeba:
momzadeba _ meore mxaresTan Sexvedramde, kargad unda gansazRv

roT, rogoria TqvenTvis yvelaze misaRebi da naklebad sasurveli 
SeTanxmeba. Sexvedramde rekomendebulia moiZioT yvelanairi infor
macia diskusiis saganze, dagegmoT Tqveni strategia da moamzadoT 
SeTanxmebis TqvenTvis misaRebi ramdenime varianti.  

diskusia _ diskusiis procesSi Tqven da Tqveni mowinaaRmdege 
ga nixilavT faqtebs, uziarebT erTmaneTs Tqvens mosazrebebs. am 
etapze cdilobT detalurad ganixiloT orive mxaris interesebi da 
moiZioT yvela saxis informacia, romelic urTierTmisaRebi gadaw
yvetilebis miRebas Seuwyobs xels. 

SeTavazeba/kontrSeTavazeba _ molaparakebis procesSi TqvenT
vis misaReb SeTanxmebas sTavazobT. meore mxare asaxelebs misTvis 
sasurvel variants. diskusiis procesSi xdeba Tqveni da Tqveni mowi
naaRmdegis variantebis miaxloveba, sanam ar mixvalT kompromisul 
gadawyvetilebamde.

SeTanxmeba/SeuTanxmebloba _ SeuTanxmebloba molaparakebas dis
kusiis etapze abrunebs. SeuTanxmebloba molaparakebis bunebrivi 
etapia da niSnavs ormxrivad misaRebi variantebis Ziebis ganaxlebas. 
am gziT sabolood SesaZlebelia ormxrivad sasurveli SeTanxmebis 
miReba. 
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4.8.2. molaparakebis warmoebis ZiriTadi principebi
molaparakebis warmoeba rekomendebulia Semdegi principebis 

dac viT: (1) pirovneba da problema erTmaneTisgan gamijneT (2) meore 
mxaris saWiroebebi gaigeT (3) problema Tqveni interesebidan ga
momdinare CamoayalibeT da (4) misaRebi variantebis CamonaTvali 
moamzadeT.

• pirovneba da problema erTmaneTisgan gamijneT

konfliqti aucileblad ar gulisxmobs monawileTa erTmaneTis 
mimarT mtrul damokidebulebas. mtruli damokidebuleba maSin 
warmoiqmneba, roca orive mxares imdenad mtkice pozicia aqvs, rom 
nebismieri Seteva maT poziciaze gagebulia, rogorc maT pirovne
baze Tavdasxma.

am xafangidan Tavis daRwevis erTerTi saSualebaa problemis
gan pirovnebis gamoyofa. nu daiwyebT molaparakebas erTaderTi da 
ucvleli poziciiT. piriqiT, molaparakeba daiwyeT damokidebule
biT, rom mzad xarT bevri sxvadasxva varianti ganixiloT. Tavad 
molaparakeba ganixileT, rogorc diskusia keTilgonier da TavSe
kavebul adamianebs Soris, sadac yvelas aqvs sakuTari interesebis 
dacvis ufleba. 

• meore mxaris saWiroebebi gaigeT

empaTia, aqtiuri mosmena da gulwrfeli TviTgamoxatva, metad 
mniSvnelovania molaparakebis dros. CaayeneT sakuTari Tavi Tqveni 
mowinaaRmdegis mdgomareobaSi. warmoidgineT ras unda grZnobdes 
is mocemul situaciaSi. ecadeT, ar miaweroT mas sakuTari grZno
bebi da SiSebi. 

gamoiyeneT aqtiuri mosmenis unari imisTvis, rom kargad Caswv
deT meore mxaris grZnobebs, azrebsa da saWiroebebs. mieciT Tqvens 
mowinaaRmdeges Sesabamisi ukukavSiri, raTa daarwmunoT, rom misi 
gageba SegiZliaT. magaliTad: `rogorc vxvdebi, Tqven SiSobT, rom 
axalgazrda TanamSromeli am samuSaos Tavs ver gaarTmevs da migaC
niaT, rom am saqmes gamocdileba sWirdeba~. 

gulwrfelad gauziareT meore mxares sakuTari grZnobebi da in
teresebi. isic ecados Tqvens gagebas iseve, rogorc Tqven cdi
lobT mis gagebas. magaliTad: `sakmaod imedgacruebuli var: samuSa
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os dawyebisas Seni gamocdileba ainteresebT, magram Tu samuSao 
ver daiwye, gamocdileba saidan geqneba? me mimaCnia, rom am pozi
ciisTvis saTanado unari maqvs, da mxolod Sansi mWirdeba, rom es 
muSaobisas gamovamJRavno. iqneb kontraqti erTTviani, gamosacdeli 
vadiT gagveformebina?~ 

• problema Tqveni interesebidan gamomdinare CamoayalibeT

konfliqturi poziciebis ukan yovelTvis SeiZleba moiZebnos 
saerTo interesebi. rodesac adamiani afiqsirebs sakuTar pozicias 
an moTxovnas, ecadeT gaigoT, ra dgas amis ukan. gaiTvaliswineT, 
rom xSirad adamianebisTvis iseTi mniSvnelovani moTxovnilebebi, 
rogoricaa usafrTxoeba, ndoba, urTierTobis siRrme da TviTpa
tiviscema bevrad ufro mniSvnelovania, vidre sakiTxis finansuri 
mxare. zogjer Tqveni mowinaaRmdege cdilobs ar daTmos pozicia 
ara imitom, rom Sinaarsobrivad es misTvis miuRebelia, aramed Tv
lis, rom ukan daxeva mis Tavmoyvareobas Selaxavs. amitom, ecadeT 
kompromiss dadebiTi elferi misceT da xazi gausvaT, rom es orive 
mxarisTvis misaRebi gamosavalia. 

meore mxaris realuri interesebis gagebas dro sWirdeba. ecadeT 
Tavi aaridoT Tqveni varaudebis naCqarev gamoTqmas. mieciT dro, 
rom TviTon gagiziaroT sakuTari azrebi da grZnobebi. 

• misaRebi variantebis CamonaTvali moamzadeT

molaparakeba daiwyeT im ganwyobiT, rom problemis gadawyvetis 
ramdenime gza arsebobs, romelic SeiZleba orive mxarisTvis misaRe
bi iyos. nu ecdebiT molaparakebis warmarTvas ise, rom Tqven `nam
cxvris saukeTeso naWeri SegxvdeT~. ecadeT monaxoT is gza, rom
liTac `namcxvars ara erT, aramed ramdenime karg naWrad daWriT~. 

urTierTmisaRebi gadawyvetilebebis Ziebis saukeTeso saSu
alebas gonebrivi ieriSi _ e.w breinstormingi warmoadgens: Seik
ribeT xuTirva adamiani megobrul atmosferoSi. umjobesia, Tu 

gonebrivi ieriSi  jgufuri muSaobis meTodi, romlis mizania konkre
tuli problemis gadasaWrelad maqsimaluri raodenobis ideebis Seg
roveba. 
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wreSi dasxdebiT da yvela Tavisuflad gamoTqvams sakuTari azrs 
_ yovelgvari kritika sastikad akrZalulia. am gziT SesaZlebelia 
problemis gadawyvetis gansxvavebuli gzebis gamoZebna. Tu marto 
xarT da ar gaqvT gonebrivi ieriSis SesaZlebloba, ecadeT prob
lemas sxvadasxva adamianis TvaliT SexedoT _ rogori iqneboda 
maTi gadawyvetileba? Tu geCvenebaT, rom Tqvens mier miRebuli 
gadawyvetileba meore mxarisTvis miuRebeli iqneba, ifiqreT misi 
Serbilebis gzebze. 

mas Semdeg, rac aqtiurad imuSaveT mowinaaRmdegesTan _ daam
yareT masTan kargi samuSao urTierToba, CamoayalibeT da ganixi
leT problema erTmaneTis interesebis gaTvaliswinebiT, dadga dro 
TqvenTvis misaRebi SeTanxmeba SesTavazoT _ SeTavazeba unda gu
lisxmobdes ramdenime variants, Tumca TqvenTvis sasurvel variants 
xazi gausviT. variantebis SeTavazebiTa da diskusiisadmi mzadyof
nis demonstrirebiT, Tavs aaridebT konfrontaciasa da mowinaaRm
degis mxridan TavdacviT reaqcias. SeiZleba, meore mxarem TqvenTan 
erTad mimarTos gonebriv ieriSs problemis orivesTvis sasurveli 
gadawyvetis monaxvis surviliT. 

      gansaxilveli sakiTxebi 

1. imsjeleT, konfliqtis mogvarebis ganxiluli xuTi stilis 
dadebiT da uaryofiT mxareze. Tqvens profesiaSi, romlis 
gamoyeneba iqneba yvelaze efeqturi?

2. ratom ar uwyobs xels konfliqtis mogvarebas Tavis aridebis 
strategia?
axseniT, urTierTobis asertiuli stilis upiratesoba pasiur 
da agresiul stilTan SedarebiT.
isaubreT kritikisadmi asertiuli pasuxis sami formis Sesa
xeb. rogor SeiZleba gamoiyenoT Tqvens profesiaSi?

3. rogor SeiZleba gamoiyenoT molaparakebis warmoebis ZiriTa
di principebi Tqvens profesiaSi? 
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Sesavali

am TavSi ganvixilavT unarebs, romelsac momsaxurebis sferoSi 
momuSave profesionalebis warmatebuli saqmianobisTvis gadamwyve
ti mniSvneloba aqvs. am TavSi vecdebiT vupasuxoT Semdeg kiTxvebs: 
rogoria sakuTari Tavis wardgenis efeqturi gzebi? rogor wamovi
wyoT klientTan xanmokle da zogadi saubari _ raze visaubroT da 
romel Temebs avaridoT Tavi? rogoria savizito baraTis gadace
misa da miRebis swori forma? rogor unda gvecvas? rogor unda 
moviqceT, `rTul klientebTan~? 

saqmian urTierTobebSi etiketis mniSvnelobaze mravalric xovani 
kvlevebi miuTiTebs. damqiraveblebi, organizaciis liderebi da ri
giTi TanamSromlebi, yvela erTxmad aRiarebs, rom saqmiani etik
eti organizaciis warmatebaze mniSvnelovan gavlenas axdens; iseTi 
sakiTxebi, rogoricaa individis qcevis manerebi, Cacmuloba, saubris 
stili da Sinaarsi, orazrovani da rTuli situaciebis mogvarebis 
unari, mniSvnelovnad gansazRvravs saqmiani urTierTobebis ganvi
Tarebis efeqturobas. amitom, es Tema bevri universitetis biznesis 
specialobis saswavlo programaSi calke sakiTxad aris Setanili. am 
TavSi Cven aseve vecdebiT SevajamoT da saqmian urTi erTobebs mi
vusadagoT is informacia da praqtikuli rCevebi, rac wina TavebSia 
warmodgenili.  

5.1. misalmeba, sxvebisa da sakuTari Tavis wardgena

misalmeba da sakuTari Tavis wardgena saqmiani komunikaciis da
sawyisia. xSirad, komunikaciis am formas saTanado mniSvnelobas ar 
vaniWebT, Tumca pirveli STabeWdilebebis Camoyalibeba swored aqe
dan iwyeba. 

erTi SexedviT, Zalian martivi wesi _ Sexvedrisas TanamSromleb
sa da klientebs unda mivesalmoT _ bevr SemTxvevaSi saTanadod 
ar sruldeba. rogorc organizaciis konsultantebi miuTiTeben, 
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pirovnebaTSorisi konfliqtebisas, xSirad iCens Tavs sayveduri, 
romelic swored im `uzrdeli~ TanamSromlebis mimarT gamoiTqmeba, 
romlebmac `wesierad misalmeba~ ar ician. amitom, aucileblad TqviT 
`gamarjoba~ an `dila mSvidobisa~, rodesac samsaxurSi mixvediT an 
klients SexvdiT. arasodes CaTvaloT, rom arsebuli socialuri 
kon teqsti ukve gulisxmobs amas da sxvebi Tqvengan misalmebas ar 
elo debian. erTerTi organizaciis TanamSromlebi Semdegi wesiT 
xelmZRvanelobdnen: Tavis dakvriT esalmebodnen yvelas, visac 10 
na bijis manZilze xvdebodnen, xolo maT, visac 5 nabijis manZilze xe
davdnen _ `gamarjobas~ an `dila mSvidobisas~ eubnebodnen. martivi 
da sasargeblo wesia! 

igive wesebi vrceldeba damSvidobebazec _ arasodes daasruloT 
klientTan urTierToba naTlad gamoTqmuli damSvidobebis gareSe 
_ `naxvamdis~, `momaval Sexvedramde~ an `kargad brZandebodeT~. 

saqmiani komunikacia aucileblad gulisxmobs rogorc sxvebis, 
aseve sakuTari Tavis wardgenas. 

im SemTxvevaSi, rodesac saubris monawile xarT, vinmes ar ic
nobT, Tqveni gacnoba ki mxedvelobidan gamorCaT, sakuTari Tavi 
Tavad unda waradginoT _ ubralod TqviT: `SeiZleba Tavi warmo
gidginoT? me var.. (saxeli, gvari).. kompaniis gayidvebis agenti~. 

rodesac Tqvens winaSea klienti an potenciuri klienti, saxelis 
da poziciis wardgenis Semdeg, Tqveni kompaniis produqtsa Tu ser
visSi ukeT gasarkvevad daxmareba SesTavazeT: `dila mSvidobisa, me 
var..., gayidvebis agenti, xom ar dagexmaroT Cvens produqtSi /ser
visSi ukeT gaerkveT?~.

aris SemTxvevebi, rodesac Tqven maspinZlis rolSi xarT da ada
mianebis erTmaneTisTvis wardgena Tqveni movaleobaa. am SemTxvevaSi 
aucilebelia daicvaT specialuri wesebi _ vin vis da rogor unda 
warudginoT. 
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rogor warvudginoT adamianebi erTmaneTs saqmiani eti-
ketis wesebis dacviT
dabali Tanamdebobis piri ufro maRali Tanamdebobis pirs 

unda warudginoT _ bavSvobaSi albaT iswavleT, rom ada
mianebis wardgenisas, zrdilobis wesebi moiTxovs _ um
crosi warudginoT ufross, mamakaci _ qals. Tumca bevr 
qveyanaSi, gansakuTrebiT ki dasavleTSi, saqmiani komuni
kaciisas asakisa da sqesis faqtori mxedvelobaSi ar mi
iReba, mniSvneloba mxolod Tanamdebobas eniWeba.

saqmian komunikaciaSi mniSvnelovani yuradReba xelis CamorTmevas 
eTmoba. amerikis SeerTebul Statebsa da dasavleTis sxva qveynebSi 
xelis CamorTmeva saqmiani misalmebis mniSvnelovani nawilia. aseve, 
didi mniSvneloba eniWeba imas, Tu rogor CamovarTmevT xels. erT
erTi sadazRvevo kompaniis menejeri aRniSnavda: `Cemi axali kli
enti qalia da arasodes Semxvedria aseTi susti xelis CamorTmeva. 
yovelTvis, rodesac erTmaneTs xels varTmevT, mis mimarT TiTqos 
pativiscema mekargeba~. 

rogor CamovarTvaT xeli sworad? 

 � marjvena xeli gauwodeT ise, rom ceri zemoT iyos aweuli;

 � kontaqtis damyarebisas ceri daxareT qvemoT, TiTebi meore 
pirovnebis mtevans SemoaxvieT da xeli 23jer CamowieT;

 � mniSvnelovania, rom xelis CamorTmeva iyos sakmaod Zlieri 
(magram ara mtkivneuli). rogorc organizaciis fsiqolo
gebi miuTiTeben, xSirad sust da naz xelis CamorTmevas 
araprofesionalizms ukavSireben. erTerTi damkveTi am
bobda: `ar msurs saqme im kontraqtorTan daviWiro, visac 
susti xelis CamorTmeva aqvs~; 

 � xelis CamorTmevisas aucileblad TqviT: `sasiamovnoa 
Tqveni gacnoba, batono/qalbatoni...~, an `gamarjoba qal
batono/batono...~
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nax. 5.1. xelis CamorTmeva.

arsebobs Tu ara sqesTan dakavSirebuli qcevis etiketi saqmian ko-
munikaciaSi? erTerTi msxvili korporaciis TanamSromeli mamakaci 
Tavisi gamocdilebidan ixsenebda: `erTxel, Cems TanamSromel qals 
davaswari da kari gavuRe, riTic is Zalian gavanawyene. umweo ar 
var, mec SemiZlia amis gakeTebao, miTxra gabrazebiT~. umravles Sem
TxvevaSi, gansakuTrebiT dasavleTis qveynebSi, gavrcelebuli so
cialuri wesebi rom mamakaci zrunavs qalze, mxolod imitom rom is 
qalia, saqmian urTierTobebze ar vrceldeba. aqve unda aRvniSnoT, 
rom saqmian urTierTobaSi sqesTan dakavSirebuli qcevis wesebi, 
romelic dasavleTSia gavrcelebuli, saqarTveloSi xSirad damkvi
drebuli ar aris.
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ra unda vicodeT, saqmian urTierTobebSi sqesTan 
dakavSirebuli qcevis etiketis Sesaxeb:

 � uRebs Tu ara kars mamakaci qals? _ kars aRebs is, vinc mas
Tan pirveli aRmoCndeba;

 � xelis CamorTmevis dros, elodeba Tu ara mamakaci, sanam 
xels qali gauwvdis? _ sqesis miuxedavad, xels pirveli 
uwvdis is, visac ufro maRali rangi da statusi aqvs; 

 � wamodgeba Tu ara qali misalmebisas an wardgenisas? _ auci
lebelia, rom qalebi, mamakacebis msgavsad, misalmebisas an 
wardgenisas fexze wamodgnen; 

 � aucilebelia Tu ara, rom mamakaci warvudginoT qals? _ 
dabali rangisa da statusis mqone piri, sqesis miuxedavad, 
unda warvudginoT ufro maRali Tanamdebobis pirs;

 � saqmiani sadilis fasi unda gadaixados Tu ara aucileblad 
mamakacma? _ sqesis miuxedavad, sadilis safasurs ixdis 
mas  pinZeli mxare. xSir SemTxvevaSi, maspinZelia kompania, 
ro melsac mocemul momentSi SeiZleba qali warmoadgen
des;

 � unda miexmaros Tu ara mamakaci qals CanTis/mZime failebis/
nivTebis wamoRebaSi, miuxedavad imisa, sWirdeba qals dax
mareba, Tu ara? _ mamakaci SeiZleba nebismier adamians daex
maros nivTebis wamoRebaSi, Tu mas daxmareba esaWiroeba;

 � unda miexmaros Tu ara mamakaci qals paltos/qurTukis gax
daSi/CacmaSi _ mamakaci SeiZleba miexmaros qals, iseve ro
gorc yvelas, visac amis saWiroeba aqvs. 

es aris sqesTan dakavSirebuli qcevis ZiriTadi wesebi, 
rom liTac dRes saqmian urTierTobebSi sargebloben. ra
sak virvelia, rodesac saqme exeba momsaxurebis sferos, 
auci  leblad gasaTvaliswinebelia qcevis is profesiuli 
wesebi, romelic klientTan urTierTobas aregulirebs. am 
SemTxvevaSi, momsaxurebis sferos TanamSromeli qcevis im 
normebiT xelmZRvanelobs, romelsac misi profesiisTvis 
upirvelesi Rirebuleba aqvs. 
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5.2.  klientis mosmenis xelovneba 

 rogorc ukve mivuTiTeT, mosmenis unari saqmiani komunikaciis 
efeqturobaze mniSvnelovan gavlenas axdens. am unars gansakuTre
buli Rirebuleba momsaxurebis sferos profesionalebisTvis aqvs, 
radgan, umravles SemTxvevaSi, klientis mosmena maTi saqmianobis 
ganuyofel nawils warmoadgens. rogorc fsiqologebi aRniSnaven, 
adamianebs Soris problemebis aRmoceneba swored maSin iwyeba, 
rodesac erTi mxare ambobs: `ar mismenT, ras vambob~. 

dRevandeli cxovrebis swrafma tempma ganapiroba is, rom um
ravles SemTxvevaSi adamianebs erTmaneTis mosmenis dro ar aqvT. 
problemebze sasaubrod adamianebi fsiqiatrebs, fsiqologebs mimar
Taven. xSirad maT ubralod surT mousminon, Tundac amaSi sakmaod 
didi Tanxis gadaxda mouwioT. bevri SemTxveva arsebobs, rodesac 
madlier klients guluxvad daujildovebia stilisti, barmeni Tu 
manikuris specialisti, ara imdenad profesionalurad Sesrulebuli 
momsaxurebisTvis, aramed problemebis gulisxmierad mosmenisTvis. 

rogorc meore TavSi aRvniSneT, adamianebi karg msmenelebad ki 
ar ibadebian, aramed xdebian. sxva unarebis msgavsad, mosmenis una
ris swavlac SesaZlebelia. `bunebam mogvca erTi ena da ori yuri 
imisTvis, rom orjer ufro meti movisminoT, vidre vilaparakoT~ _ 
antikur periodSi naTqvami es fraza dResac sakmaod aqtualuria. 
momsaxurebis sferos TanamSromlebs unda axsovdeT, rom xSirad 
klientebTan enawylianobas, maTi mosmena sjobs. 

ra gviSlis xels sxvis mosmenaSi? pirvel rigSi, yvelaferi is, rac 
Cven gvikavSirdeba _ codna, gamocdileba, damokidebulebebi da Se
fasebebi. klientis mosmenisas CamoTvlilidan nebismierma SeiZle
ba Seasrulos barieris roli da mosmenilze uaryofiTi reaqcia 
gamoiwvios. aris Temebi, romelze saubari uxerxulobas gviqmnis, an 
xSirad mikerZoebuli Sexedulebebi Cvensa da klients Soris, komu
nikaciur bariers qmnis. kargi msmeneli yuradRebiT ismens, miuxeda
vad imisa, Tu ra Tvisebebisa da gamocdilebis matarebelia mosaub
re. yuradReba gaamaxvileT imaze, ris Tqmasac TqvenTvis cdiloben 

pirovnuli manZili  interpersonaluri distancia 50 smdan 1 m da 
30 smmde gankuTvnili pirovnuli urTierTobebis warmatebisaTvis.
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da ara imaze, risi gagonebac Tavad gsurT. ecadeT sakiTxs mosaub
ris poziciidan SexedoT da yovelTvis mixvdebiT risi Tqmac surs. 

klientis mosmenis efeqturobas mniSvnelovnad ganapirobebs Tva
lebiT kontaqtis da urTierTobisTvis sworad SerCeuli manZili. 
albaT, bavSvobaSi ufrosebs xSirad uTqvamT: `Semomxede, rodesac 
gelaparakebi~ _ sworad SerCeuli TvalebiT kontaqti efeqturi ko
munikaciis damyarebas uwyobs xels.  Znelad warmosadgenia, ra SeiZ
leba iyos komunikaciis ufro gamTiSveli an mosaubrisTvis ufro 
Seuracxmyofeli vidre is, rom saubrisas msmenelis Tvalebi Tqvens 
miRma, erTi obieqtidan meoreze gadadis. saubrisas yovelTvis uyu
reT mosaubres! magram ara daJinebiT, drodadro mzera moaSoreT. 
imisTvis, rom mosaubrem Tavi komfortulad igrZnos, aucilebelia, 
masTan Sesabamis manZilze komunikacia. rogorc wesi, adamianebis 
umravlesobisTvis verbaluri komunikaciisas Sesabamisi manZilis 
dacva Zalian mniSvnelovania. Tu manZili saWiroze didia, Tqven 
SeiZleba CagTvalon civ da arakomunikabelur adamianad, xolo Tu 
manZili saWiroze naklebia _ miiCnion rom abezari da agresiuli 
pi rovneba xarT.

momsaxurebis sferos TanamSromlebs cudi da arasasiamovno in
formaciis mosmena xSirad uwevT. amitom, klientebTan efeqturi 
urTierTobisTvis metad mniSvnelovania im unarebis ganviTare
ba, romelic aseT situaciebSi maT sworad reagirebis saSualebas 
miscems. xSirad, adamianebi arasasiamovno ambebs sakmaod emociu
rad pasuxoben. unda gvaxsovdes, rom pirovnebis zrdasruloba da 
pirovnuli simwife swored imaSi gamoixateba Tu aseT situaciebSi 
ramdenad marTavs adamiani sakuTar grZnobebsa da qcevebs. arasa
siamovno informaciaze reagirebamde, aucilebelia Tavi gaarTvaT 
masTan dakavSirebul uaryofiT emociebs. Tu klienti imdenad ga
brazebulia, rom emociebs Tavs ver arTmevs, daacadeT, sanam emo
ciebs moTokavs da misi qceva emociuri donidan _ inteleqtua
lur doneze gadainacvlebs _ daexmareT mas, aCveneT rom gesmiT 
misi da TanaugrZnobT. magram Tu gabrazebuli klienti yviris an 
Tqveni misamarTiT sarkastul da Seuracxmyofel komentarebs ga
moTqvams, sakmaod rTulia emociebis Sekaveba. am SemTxvevaSic, ro
gorc profesionalma, Tavazianoba unda SeinarCunoT da ar unda 
misceT emociebs klientis mier mowodebuli informaciis gagebis 
blokirebis saSualeba _ unda mousminoT faqtebsac da emociebsac. 
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Tu naxavT, rom klientis mosmena TqvenTvis imdenad did stresTan 
aris dakavSirebuli, rom amis moTmena da gageba ar SegiZliaT _ 

ecadeT situacias cota xniT gaeridoT, rom damSviddeT. moibodi
SeT da mimarTeT nebismier axsnas Tqveni ramdenime wuTiT aryofnis 
gasamarTleblad. aseTi SemTxvevebisTvis kargi iqneba Semdegi fra
zebis gamoyeneba; `ukacravad, ramdenime wuTi momeciT, rom es in
formacia gadavamowmo~ an  `ukacravad, ramdenime wuTiT dagtovebT, 
rom damatebiTi informacia movipovo da situaciaSi ukeT gaverkve~ 
da sxva.  yvela adamians aqvs gansazRvruli Temebi, romelTa wamow
eva masSi emociur pasuxs iwvevs. unda gvaxsovdes, rom Tu saubarze 
emociurad reagirebas viwyebT, Cveni komunikaciuri unarebi sust
deba da saubari CvenTvis arasasurvel formas iRebs. 

aTi rCeva romelic klientis efqturad mosmenaSi dagex-
marebaT:
1. gaacnobiereT/aRiareT mosmenis mniSvneloba _ gansa

kuTrebiT momsaxurebis sferoSi. vinc klients ar us
mens, verasodes gaigebs mas realurad ra undoda; 

2. yuradReba klientis ZiriTad gzavnilze gaamaxvileT –
zogadad ra informaciis mowodeba unda mosaubres;

3. mousmineT klientis naTqvamis ZiriTad azrs _ yovel sau
barSi, mravalricxovani zogadi frazebis miRma, ZiriTa
di azris gamoyofa SeiZleba;

4. kargad mousmineT sityvebis realur mniSvnelobas _ ada
mianebi iSviaTad amboben zustad imas, risi Tqmac surT. 
ecadeT gaigoT is emociebi da realuri survilebi, rac 
sityvebis miRma imaleba;

5. nu daikavebT gansjiT pozicias _ gaxsovdeT, yvelze nak
lebad klienti Tqvengan gansjas elis;

6. gaaanalizeT klientis pozicia _ ecadeT gaigoT, ras 
eyrdnoba misi msjeloba;

7. ostaturad dasviT kiTxvebi _ Tu raRac ver gaigeT, da
sawyisSive gaarkvieT kiTxvis dasmiT _ mag. qn..., Tu swo
rad gavige, Tqven gsurT daniSnuli Sexvedra momdevno 
Tvis pirvel kviradRes gadaitanoT, asea? “ an `rogorc 
gavige, Tqvens disSvilsac surs Cveni momsaxurebiT 
sargebloba, asea bn...?~ 
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8. klientis naTqvami samomavlod gaiTvaliswineT  _ gaxsov
deT, rom Tqveni saqmianobis mizani klientis survilebis 
gaTvaliswineba da maTi problemebis gadawyvetaa;

9. ar gafantoT yuradReba _ ecadeT situaciurma faq
torebma ar miizidos Tqveni yuradReba;

10. mieciT klients ukukavSiri _ agrZnobineT klients, 
rom misma naTqvamma Tqvenamde moaRwia. ecadeT iyoT 
gulwrfeli.  

5.3.  ra da rogor vuTxraT klients _ klientTan swori ver-
baluri komunikaciis teqnika

nebismier saqmianobaSi, gansakuTrebiT ki momsaxurebis sferoSi 
metad mniSvnelovania ara marto is, Tu ras ambobT, aramed _ ro
gor ambobT. klientTan saubrisas gasaTvaliswinebelia iseTi faq
torebi, rogoricaa xmis tembri, toni, eqspresiuloba. aseve didi 
mniSvneloba aqvs leqsikons, romelsac mosaubre iyenebs. 

rogorc kvlevebi aCvenebs, msmenelisTvis rbili, mSvidi xma ufro 
misaRebia, vidre mkveTri da xmamaRali; Tumca aRsaniSnavia, rom 
mSvi di tonaloba igulisxmeba da ara xmadabla saubari, rodesac 
mosaubris naTqvamis gageba rTulia. gasaTvaliswinebelia is gare
moebac, rom Tu nerviulobT an stresSi xarT, Tqveni xmis tonaloba 
icvleba _ aseT viTarebaSi aucilebelia xmis tembrisa da tonalo
bis gakontroleba, raTa klientis mier es raime sxva mniSvnelobad 
ar iyos miCneuli. Tqveni xmis tonma da tembrma klientze SeiZleba 
iseTive gavlena moaxdinos, rogorc naTqvamis Sinaarsma _ Tqvens 
xmaSi aucileblad unda igrZnobodes Rimili da keTilganwyobileba. 
saubrisas gaiRimeT, gaxsovdeT _ Rimili gadamdebia! rodesac Tqven 
iRimiT, Tqveni xma sasiamovno, keTil da bednier adamianad warmoga
CenT, amiT Tqven rogorc sakuTari Tavis, aseve Tqveni organizaciis 
dadebiT imijs qmniT. 

sworad SerCeulma sityvebma zogjer saubars SeiZleba sruli
ad gansxvavebuli saxe misces. amitom, metad mniSvnelovania, rom 
mosaubres sakmaod mdidari leqsikuri maragi hqondes. arasodes 
gamoiyenoT Jargoni da kuTxuri dialeqti. rogorc fsiqologebi 
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aRniSnaven, saubarSi emociuri sityvebis gamoyenebas gansakuTrebu
li pozitiuri efeqti aqvs. emociuri sityvebis sami ZiriTadi kate
goria arsebobs: eqspresiuli, dinamikuri da pirovnuli:

eqspresiuli sityvebi msmenelSi keTilganwyobilebasa da dadebiT 
emociebs iwvevs. eqspresiuli sityvebis magaliTebia: araCveulebri
vi, gansakuTrebuli, RirsSesaniSnavi, STambeWdavi da sxva. 

dinamikuri sityvebi msmenelis motivirebas uwyobs xels. dinami
kuri sityvebis magaliTebia: mZlavri, provokaciuli, swrafi, mim
zidveli, moqnili, cocxali, energiuli da sxva. 

pirovnuli sityvebi msmenelTan kavSiris damyarebas uwyobs xels, 
saubars TanamSromlobis iers aZlevs. pirovnuli sityvebis mag
aliTebia: Tqven, me, Cven da Cveni. adamianebis umravlesobas uyvars 
sakuTari saxelis gagoneba. saxelis gamoyeneba saubars ufro pi
rovnuls xdis. `mzad varT, gemsaxuroT, batono..., an `vecdebiT 
Tqve ni dro davzogoT qalbatono.~ 

Tumca aRsaniSnavia, rom emociuri sityvebis gamoyenebisas sifr
Txile aucilebelia. sityvebi, romelic erT klientTan dadebiT 
emociebs iwvevs, meores piriqiT _ uaryofiTi mogonebebi SeiZleba 
gauRviZos. konkurentis zedmetad emociuri kritikis gamo, klient
ma SeiZleba Tqvengan samudamod ibrunos piri; an rodesac Tqvens 
klients saboloo gadawyvetilebis misaRebad didi dro sWirdeba, 
Tqven ki emociuri frazebiT aCqarebT: ̀ es araCveulebrivi SemoTava
zebaa, dayovneba ar SeiZleba~ _ efeqti aseve SeiZleba uaryofiTi 
aRmoCndes. 

klientTan saubrisas metad mniSvnelovania, rom Tqveni sityvebi 
araorazrovani da advilad gasagebi iyos. ilaparakeT martivi da 
gasagebi eniT. moerideT arasaWiro, zedmeti sityvebis gamoyenebas. 
cnobilia, rom pirveli msoflio omis dros, abraam linkolnis mo
saxleobisadmi mimarTva mxolod 268 sityvas Seicavda, Tumca is im
denad STambeWdavi iyo, rom mas dResac ixseneben.

5.4. savizito baraTebis gamoyenebis Taviseburebebi

savizito baraTebis gacvla saqmiani komunikaciis erTerT mniSv
nelovani formaa. sakuTari savizito baraTis gadacemasa da sxvisi 
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baraTis aRebasTan dakavSirebuli sakiTxebi saqmiani etiketis ganuy
ofeli nawilia. 

umravles SemTxvevaSi savizito baraTebis gacvla Zalian buneb
rivad xdeba. roca ori adamiani daasrulebs saqmian saubars, romelic 
orivesTvis saintereso da samomavlo urTierTTanamSromlo bis mo
maswavebeli iyo, gadawyvets Semdegi urTierTobisTvis sakontaqto 
informacia gacvalos. aseT dros Cveulebriv erTerTi ambobs: `xom 
ver momcemdiT Tqvens savizito baraTs?~ an `xom ver gamomigzavniT 
am informacias eleqtronuli fostiT? misamarTi Cems savizito 
baraTzea~ da am fraziT iwyeba savizito baraTebis gacvla. 

rodesac urTierToba gaqvT Tqvenze maRali Tanamdebobis mqone 
pirTan, saqmiani etiketi gvirCevs davelodoT, sanam Tavad mogvTxovs 
savizito baraTs da mxolod amis Semdeg gadavceT Cveni. Tumca, 
rodesac es pirovneba CvenTvis Zalian mniSvnelovania, SeiZleba 
iniciativa gamoviCinoT da savizito baraTi pirvelma SevTavazoT: 
`neba momeciT Cemi savizito baraTi gadmogceT, im SemTxvevisTvis, 
Tu romelime Tqvens TanamSromels am sakiTxTan dakavSirebiT dama
tebiTi kiTxva gauCnda~. aseT viTarebaSi, saqmiani etiketi meore 
mxares Tavisi savizito baraTis gadmocemas avaldebulebs. 

gaiTvaliswineT, rom savizito baraTis gacvla or adamians So
ris damyarebuli urTierTobis niSania. umravles SemTxvevaSi, miu
Rebelia savizito baraTis erTdroulad ramdenime adamianisTvis 
darigeba. es Jesti uaryofs Tqvens mier realuri urTierTobis dam
yarebis mniSvnelovnebas. 

xSirad, SeiZleba aRmoCndeT situaciaSi, rodesac gTavazoben iseT 
savizito baraTs, romelic ar gWirdebaT da darwmunebuli xarT, 
rom arasodes gamoiyenebT. aseve, aris SemTxvevebi, rodesac gTxoven 
Tqvens savizito baraTs, Tqveni ki micema ar gindaT. saqmiani etike
tis mixedviT, savizito baraTis miRebaze uaris Tqma metad uxeSi 
saqcielia _ baraTi Tavazianad unda gamoarTvaT, Sexvedris Semdeg 
ki ise moeqeciT, rogorc saWirod CaTvliT. aseve, araTavazianobis 
gamoxatulebaa sakuTari savizito baraTis gadacemaze uaris Tqma. 
am SemTxvevaSi saukeTeso gamosavalia moZebnoT gamarTleba, ratom 
ar SegiZliaT savizito baraTis micema _ erTis mxriv, Tqveni pasuxi 
Tavazianobad CaiTvleba, meores mxriv mianiSnebs, rom urTierTobis 
gagrZelebis momxre ar xarT. msgavs situaciebSi mimarTaven iseT 
frazebs, rogoricaa `ukacravad, magram axali savizito baraTebi 
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SevukveTe da jer ar daumzadebiaT~ an `Sexvedraze ise vCqarobdi, 
rom baraTebi ofisSi damrCa~.  

gaiTvaliswineT, rodesac savizito baraTs gadmogcemen, is Sesa
bamisi wesiT unda miiRoT _ pirovnebas madloba gadauxadeT da savi
zito baraTze ramdenime wamiT mzera SeaCereT. gunebaSi waikiTxeT 
pirovnebis saxeli, gvari, Tanamdeboba da organizaciis dasaxeleba. 
Semdeg kvlav SexedeT pirovnebas da gauRimeT. sasurvelia, garkveu
li SeniSvnis gakeTeba, magaliTad, `ar vicodi, Tu Tqvens kompani
as quTaisSic hqonda warmomadgenloba~. Semdeg savizito baraTi 
SeinaxeT baraTebisTvis gankuTvnil adgilas. arasodes ar CaidoT 
jibeSi udierad. 

ramdenime rCeva savizito baraTebiT sargeblobasTan 
dakavSirebiT 

 � yovelTvis Tan iqonieT savizito baraTebi;

 � ecadeT savizito baraTebi iolad misawvdom adgilas Seina
xoT – karg STabeWdilebas ver datovebT, Tu savizito 
baraTs CanTaSi da jibeebSi dauwyebT Zebnas;

 � ecadeT savizito baraTebi specialur CasadebSi SeinaxoT _ 
aseT SemTxvevaSi isini arasodes daikuWeba;

 � savizito baraTebis sakmarisi raodenoba iqonieT _ uxerxu
lia, Tu bolo wuTs aRmoaCenT, rom savizito baraTebi 
gagiTavdaT;

 � ecadeT dauyovnebliv ganaaxloT Tqveni savizito baraTi 
gansazRvruli informaciis Secvlisas _ xeliT gadasworeb
uli savizito baraTebi araprofesionalurad gamoiyureba.

5.5. zogadi, mokle saubris warmarTvis unari

zogadi saubris warmarTvis unari mniSvnelovnad SegiwyobT xels 
klientebTan efeqturi komunikaciis damyarebaSi. aravin ibadeba 
zogadi saubrebis warmarTvis `specialistad~. am unars, iseve ro
gorc bevr sxvas, swavla da gavarjiSeba sWirdeba, gansakuTrebiT 
maTTvis, visac zogadad simorcxve da moridebuloba axasiaTebs. 
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zogadi xasiaTis mokle saubrebis warmarTvisTvis saWiro una
rebis gavarjiSebaSi mniSvnelovnad SegiwyobT xels imis gaazreba, 
rom aseTi saubrebi Tqveni profesiuli kontaqtebis SenarCunebisa 
da axali urTierTobebis damyarebis saukeTeso saSualebaa. gaiT
valiswineT, rom zogadi saubrebi, araviTar SemTxvevaSi ar niSnavs 
`uazro~ da `suleluri~ Sinaarsis mqone saubrebs. ecadeT, saubris
Tvis saintereso Tema SearCioT, Tumca gaiTvaliswineT, rom aris 
Temebi, romelsac zogadi saubrebis dros Tavi unda aaridoT. zog
adi, mokle saubrebisTvis rekomendebuli da arasasurveli Temebi 
mocemulia cxrilSi #1.

cxrili #1

rekomendebuli da ararekomendebuli Temebi zogadi, mokle  
saubrebisTvis.

rekomendebuli Temebi ararekomendebuli Temebi

amindi sakuTari da sxvebis 
janmrTeloba

sporti piradi cxovrebis detalebi

mogzauroba uxamsi anegdotebi

xelovneba religia

wignebi, filmebi politika

saerTo gamocdileba Worebi

garemosTan dakavSirebuli 
sakiTxebi 

sakuTari da sxvebis Semosavali

socialuri sakiTxebi, 
romelzec zogadi 
erTsulovneba arsebobs

socialuri sakiTxebi, 
romelzec azrTa sxvadasxvaoba 
arsebobs: mag. aborti
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zogierTisTvis metad rTulia saubris wamowyeba; aseT SemTxve
vaSi kargia, Tu adamiani winaswar moamzadebs gansazRvrul Temebs, 
rac saubris dawyebas gauadvilebs. aseTi Tema SeiZleba iyos amindi 
an axali filmi: `uCveulod civi gazafxulia, ara? an `uCveulod 
Tbili zamTaria, ara?~ an `guSindelma Zlierma qarma/wvimam xom 
ara feri dagizianaT?~ an `xom ar ginaxavT axali filmi joni depis 
monawi leobiT?~  

saubris wamowyebis Semdeg, ecadeT kiTxvebis dasmiT, saubarSi 
meore mxare CarToT. SegiZliaT gaixsenoT mosaubresTan Tqveni 
bolo Sexvedris detalebi: magaliTad, `Cveni bolo Sexvedris Sem
deg sakmaod didi dro gavida~, an yuradReba misTvis saintereso 
sakiTxebze gaamaxviloT: magaliTad, Tu Tqven stilisti xarT da 
iciT, rom Tqveni klienti gansazRvruli tipis saRebaviT iRebavs 
Tmas, SegiZliaT saubrisas axali informacia miawodoT am saRebavis 
mwarmoebeli kompaniis Sesaxeb an Tu Tqven barmeni xarT da iciT, 
rom Tqveni klienti mudam erTi da igive sasmels svams, miawodeT in
formacia am sasmelis mwarmoebeli kompaniis Sesaxeb an im axali koq
teilis Sesaxeb, romelsac am sasmelisgan amzadeben. magram gaxsov
deT, zogadi mokle saubrebi ar unda iyos zedmetad detaluri, rom 
mosaubre ar gadaRalos.

iumoris gamoyeneba saubris sasiamovnod warmarTvis erTerTi 
saukeTeso saSualebaa. Tumca iumoris gamoyenebasTan dakavSirebiT 
sifrTxile gmarTebT, rom SemTxveviT sxvas Seuracxyofa ar miaye
noT. saubarSi arasodes gamoiyenoT eTnikur kuTvnilebasTan, sqes
Tan da religiasTan dakavSirebuli xumroba. 

gaiTvaliswineT, rom saubari sasiamovno maSin aris, rodesac mas
Si yvela mxare Tanabrad monawileobs. Sesabamisad ecadeT mxolod 
Tqven ar ilaparakoT _ laparakis saSualeba Tqvens mosaubresac 
mieciT. 

klientTan mokle, zogadi saubris dros rekomendebuli ar aris 
piradi cxovrebisa da gamocdilebis detalebis ganxilva. rasakvirve
lia, SesaZlebelia piradi saxis informaciis gaziareba, magram is 
detalebisgan Tavisufali unda iyos. magaliTad, saubarSi SeiZleba 
axsenoT, rom daamTavreT romelime koleji, magram saWiro ar aris 
gaixsenoT, rogor aiReT krediti swavlis safasuris dasafarad, an 
rogor mogiwiaT samjer erTi da igive sagnis Cabareba. SeecadeT, 
mokle droSi, zogadi saubari piradul Temebze ar gadaiyvanoT. 
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5.6.  profesiuli garegnoba _ Cacmulobisa  
da varcxni lobis mniSvneloba

saqmian urTierTobebSi adamianebi erTmaneTs mxolod profesiuli 
unarCvevebis mixedviT rodi afaseben. xSirad STabeWdileba gareg
nuli maxasiaTeblebis mixedviTac uyalibdebaT. profesiul gareg
nobas gansakuTrebiT didi mniSvneloba aqvs momsaxurebis sferoSi, 
radgan, umetes SemTxvevaSi, pirveli Sexvedrisas klientebi kompa
niis Sesaxeb swored misi warmomadgenlis mixedviT msjeloben; am 
dros kompaniis warmomadgenlis garegnobas _ mis Cacmulobisa da 
var cxnilobis stils, sakmaod didi mniSvneloba aqvs, raTa orga
nizaciis Sesaxeb dadebiTi STabeWdileba Camoyalibdes. 

organizaciis menejerebi da adamianuri resursebis marTvis spe
cialistebi xSirad aRniSnaven, rom aris SemTxvevebi, rodesac Tanam
Sromlebi profesiul Cvevebs zedmiwevniT kargad floben, Tumca 
klientebis ndobisa da keTilganwyobilebis mopovebas, swored 
Seuferebeli garegnobis gamo mainc ver axerxeben. araadekvaturi 
garegnuli iersaxe adamianebs xSirad profesiul winsvlasa da dawi
naurebaSic uSlis xels. 

xSirad, adamianebi did mniSvnelobas ar aniWeben imas, Tu rogori 
CacmulobiTa da varcxnilobiT midian samsaxurSi. amitom pirveli, 
rac dagexmarebaT samsaxuris Sesabamisi garegnoba miiRoT, misi 
mniSvnelobis gacnobierebaa _ gaxsovdeT, rom klientTan nebismieri 
Sexvedrisas, Tqveni organizaciis saxe xdebiT da dafiqrdiT: ram
denad Sesaferisad gacviaT? ramdenad Seesabameba Tqveni Cacmuloba 
Tqvens samuSaos, situacias an Tundac regions, romelSic imyofe
biT? mimoixedeT da daakvirdiT: rogor acviaT Rirseul adamian
ebs Tqvens garSemo? bevri kompania ar iTxovs TanamSromlebisgan 
formalur Cacmulobas, Tumca es ar niSnavs imas, rom samsaxurSi 
SeiZleba sportuli kostiumiT an qoSebiT mixvideT. 
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nax. 5.2. mouwesrigebeli da mowesrigebuli Cacmuloba.

tansacmlis SerCevisas pirvel rigSi yuradReba miaqcieT imas, Tu 
tanze ramdenad kargad gadgaT. tansacmeli Tqvens sxeuls xazs ar 
unda usvamdes da Tavisuflad moZraobis saSualebas unda gaZlev
deT. mamakacebma yuradReba unda miaqcion Sarvlis sigrZes _ Sar
vali yovelTvis miRebuli sigrZis unda iyos (ar unda iyos mokle), 
qalebma ki imaze unda izrunon, rom tansacmeli maT xelebis Tavi
suflad moZraobis saSualebas aZlevdes.

ecadeT SeiZinoT xarisxiani tansacmeli –SesaZleblobis mixed
viT, ra Tqma unda. gaiTvaliswineT, rom drois udides nawils sam
saxurSi atarebT, ase rom ajobebs, Tu tansacmelze gaTvaliswineb
uli Tanxis did nawils, samsaxurisTvis saWiro tansacmlis SeZenaze 
daxarjavT. ecadeT upiratesoba klasikur samoss mianiWoT _ misi 
tareba ufro praqtikulia, radgan modidan swrafad ar gadis. 

tansacmlis SerCevisas yovelTvis gaiazreT, konkretuli Cacmu
lobiT garSemo myofebs ra gzavnils awvdiT? magaliTad, Tu ma
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makaci sportuli tansacmliT gamoCndeba Sexvedraze, sadac yvela 
muq kostiumSia gamowyobili, risi Tqma surs Tavisi CacmulobiT? an 
rodesac qali kompaniis wveulebaze tanze motkecili kabiT modis 
da yvelas yuradRebas ipyrobs _ ra gzavnils awvdis igi sazogado
ebas? tansacmlis SerCevisas yovelTvis gaiTvaliswineT, rom xSirad 
adamianebi Tqveni Cacmulobis miRma im gzavnilis amokiTxvas cdi
loben, ris gagzavnasac Tqveni CacmulobiT cdilobT. 

rogorc organizaciis konsultantebi aRniSnaven, klasikuri tan
sacmeli profesiuli Cacmulobis yvelaze Sesaferis formad rCeba. 
muqi feris tansacmeli ufro miRebulia _ rodesac qals zedmetad 
`myvirala~ feris tansacmeli acvia, is xSirad yuradRebis centrSi 
eqceva. 

formaluri CacmulobisTvis Zalian didi mniSvneloba aqvs fex
sacmels. adamianuri resursebis marTvis menejerebi xSirad aRniS
naven, rom informaciis pirveli wyaro, gasaubrebaze mosuli kan
didatebis Sesaxeb maTi fexsacmelebia. fexsacmeli unda iyos 
aucileblad sufTa da karg mdgomareobaSi. mamakacebisTvis Txel
Ziriani fexsacmeli ufro misaRebia. kostiumTan Tasmebiani fex
sacmelia rekomendebuli. qalebma Tavi unda aaridon metismetad 
maRalquslian fexsacmels _ rekomendebulia 4 _ 5 sm simaRlis 
qusliani fexsacmeli.

sworad SerCeuli aqsesuarebi mniSvnelovnad gansazRvravs Cac
mulobis efeqturobas. ecadeT ar gadatvirToT profesiuli Cac
muloba aqsesuarebiT. iseTi aqsesuarebi, rogoricaa qamari, CanTa, 
qolga _ yovelTvis fexsacmelTan unda iyos feriT Sexamebuli. ar 
aris sasurveli qalebs Ria feris fexsacmelTan erTad muqi feris 
kolgotka/winda ecvas. mamakacebisTvis rekomendebuli ar aris qa
marTan erTad aWimebis xmareba. qalebi sakmaod TavSekavebulni unda 
iyvnen Zvirfaseulobisa da biJuteriis SerCevisas: Tavi unda aari
don grZeli da `Cxakuna~ sayureebis tarebas; aseve rekomendebulia 
erT xelze mxolod erTi beWdis tareba. rogorc qalebma, aseve ma
makacebma, zomiereba unda daicvan sunamos xmarebisas _ rekomende
buli ar aris Tqveni gasvlis Semdeg, oTaxSi Tqveni sunamos suni 
darCes. 

formaluri Cacmulobisas varcxniloba unda iyos naklebad 
`TvalSi sacemi~. Tu grZel Tmas atarebT, samsaxurSi Tma unda gqon
deT Sekruli an zemoT aweuli. aseve, samuSao garemosTvis reko
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mendebuli ar aris metismetad grZeli frCxilebi da mkveTri feris 
laqis xmareba. 

  nax. 5.3. formaluri Cacmuloba

ramdenime rCeva formalur CacmulobasTan dakavSirebiT

1. profesiuli Cacmulobis SerCevisas gaiTvaliswi
neT kompaniis politika _ Tu kompanias TanamSrom
lebisTvis CacmulobasTan dakavSirebiT konkretuli 
moTxovnebi ar aqvs, zogadi informacia uSualod 
ufrosisgan an adamianuri resursebis marTvis depar
tamentisgan miiReT; 
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2. araoficialuri Cacmuloba ar niSnavs udierad Cac
mas _ gaxsovdeT rom Tqveni tansacmeli mudam sufTa, 
dauToebuli da karg mdgomareobaSi unda iyos; 

3. ar CaicvaT seqsualurad _ metismetad mokle kaba da 
dekolte arc erT SemTxvevaSi ar aris samuSao gare
mos Sesaferisi Cacmuloba;

4. Tu eWvi geparebaT _ ar CaicvaT! _ rodesac yoy
manobT, aris Tu ara konkretuli tansacmeli Tqveni 
samuSaos Sesabamisi, ajobebs is ar CaicvaT;

5. darwmundiT, rom Sesaferisi fexsacmeli gacviaT 
_ fex sacmeli yovelTvis unda iyos sufTa da karg 
mdgo mareobaSi. sportuli fexsacmeli da sandlebi 
samuSao garemosTvis rekomendebuli ar aris; 

6. daicaviT zomiereba aqsesuarebisa da sunamos xma
rebisas _ samuSao garemoSi rekomendebuli ar aris 
yurad Rebis mibyroba sunamos gadaWarbebuli sur
neliT an gadametebuli aqsesuarebiT (Zvirfaseulo
ba, biJuteria, Tmis feradi samagrebi da sxva).

5.7.  `problemur~ adamianebTan komunikacia 

saqmian urTierTobebSi, gansakuTrebiT ki momsaxurebis sferoSi, 
xSirad gvixdeba iseT adamianebTan komunikacia, romlebic TavianTi 
saqcieliT CvenSi gaRizianebasa da sibrazes iwveven. radgan samuSao 
garemoSi msgavsi situaciebi sakmaod xSiria, metad mniSvnelovania 
iseTi unarebis ganviTareba, romelic ` problemur~ adamianebTan 
konfrontaciis Tavidan aridebis saSualebas mogvcems da amave 
dros, samsaxurTan dakavSirebuli stresis Semcirebasa da sulieri 
simSvidis SenarCunebaSi dagvexmareba. 

ratom mimarTaven adamianebi problemur qcevas? am kiTxvaze uam
ravi pasuxi arsebobs _ mizezi SeiZleba iyos mougvarebeli prob
lemebi ojaxSi, samsaxurSi miRebuli usamarTlo kritika, dabali 
TviTSefaseba, warsulSi usamarTlo mobyrobis Sedegad dagro
vili sibraze da sxva. msgavs situaciebSi konfrontaciis Tavidan 
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acilebis saukeTeso saSualebaa Tavi avaridoT adamianebis dada
naSaulebas maTi problemebis gamo; umjobesia iniciativa sakuTar 
Tavze aviRoT da situaciidan is praqtikuli gamosavali movnaxoT, 
romelic orive mxarisTvis misaRebi iqneba. 

adamianebi gansxvavebulad pasuxoben problemur qcevas: erT 
SemT xvevaSi, maT SeiZleba CaTvalon, rom situacia mTlianad meore 
mxa ris bralia, `xelebi daibanon~ da misi mogvareba arc ki sca
don. meore SemTxvevaSi, situacia SeiZleba dainaxon rogorc axali 
gamowveva, romlis mogvareba cnobierebis amaRlebas, axali unarebis 
ganviTarebasa da gamoyenebas moiTxovs. rodesac problemuri situ
aciis sapasuxod meore gzas virCevT, Cvens Tavs pirovnuli da pro
fesiuli zrdisa da ganviTarebis SesaZleblobas vaZlevT.

arsebobs ori ZiriTadi gza, romelic SesaZleblobas iZleva 
sxvis problemur qcevas efeqturad upasuxoT. pirveli: gadaxedeT 
sakuTar qcevebsa da damokidebulebebs, romelsac sxvebi SeiZleba 
problemurad afasebdnen da SeecadeT SecvaloT. meore: SegiZliaT 
patiosnad uTxraT meore mxares, rom misi qceva TqvenTvis proble
muria da situaciis mogvareba giZneldebaT. orive nabiji dagex
marebaT, rogorc Tqven, aseve meore mxares, ifiqroT komunikaciis 
gaumjobesebaze. rodesac sakuTari unarebis gavarjiSebas an qce
vis Secvlas cdilobT, amiT Tqven meore mxareSi sasurveli cvli
lebebis gamowvevas uwyobT xels. Tu Tqveni mcdeloba sasurvel 
cvlilebas ver gamoiwvevs da situaciis mogvareba Tqveni SesaZleb
lobebis miRma rCeba, imis miRwevas mainc SesZlebT, rom mocemuli 
problemis mimarT naklebad mgrZnobiare gaxdebiT da masTan erTad 
cxovrebas iswavliT. gancda, rom situaciis gamosasworeblad gaake
TeT yvelaferi, rac SegeZloT, Sinagan simSvides dagibrunebT da 
mocemul situaciasTan dakavSirebul stress SegimcirebT. 

konfliqturi situaciebis Tavidan acilebisa da `problemur~ 
adamianebTan qcevis marTvis unaris swavla erTxel da samudamod 
SeuZlebelia. am unaris ganviTareba da daxvewa cxovrebis Tanmdevi 
procesia. 
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nax. 5.4. komunikacia problemur situaciaSi.

 rogor moviqceT `problemur~ admianebTan?

 � meore mxare da misi gansxvavebuli Sexedulebebi yovelgvari 
crurwmenebisa da stereotipebis gareSe miiReT _ yuradRe
ba gaamaxvileT ara mis pirovnebaze, aramed mis qcevaze; 
ecadeT CaswvdeT TqvenTvis `problemuri~ qcevis realur 
mizezebs;

 � nu ecdebiT calmxrivad gansazRvroT konfliqtis Sinaarsi 
_ komunikacia meore mxaresTan dialogiT daiwyeT da ara 
imis miTiTebiT, Tu rogor unda gadawydes arsebuli konf
liqturi situacia, an rogor unda Secvalos qceva meore 
mxarem;
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 � iTanamSromleT meore mxaresTan _ erTad gansazRvreT ra 
aris araswori Tqvens komunikaciasa da urTierTobaSi. ko
munikaciis gamosasworeblad Tqveni wili pasuxismgebloba 
aiReT. dafiqrdiT, Tu risi gakeTeba SegiZliaT situaciis 
gamosasworeblad;

 � ecadeT meore mxares empaTiiTa da gagebiT moekidoT _ yu
radReba mis im qcevebze gaamaxvileT, romelic TqvenTvis 
rTuli gasagebia. SeekiTxeT sakuTar Tavs _ rogor moiq
ceodiT Tqven mis adgilas? 

 � dausviT kiTxvebi, rom SesZloT meore mxaris interesebis, 
molodinebisa da survilebis gageba. nu CaTvliT, rom pa
suxi ukve yvela kiTxvaze gaqvT;

 � pativi eciT pirovnul gansxvavebebs da sazRvrebs _ Tu 
atyobT, rom situacias ver marTavT, droebiT distanci
reba ajobebs; 

 � ecadeT miiRoT meore mxaris mier gamovlenili winaaRmde
gobrivi qcevebi; 

 � SeinarCuneT Tavazianoba da pativiscemiTi damokidebuleba 
meore mxaris mier gamovlenili qcevisa da sityvieri gamo
naTqvamebis miuxedavad; 

 � ecadeT iumori efeqturad gamoiyenoT _ xSirad konfliq
turi situaciebi arc ise seriozulia, rogorc Cans.

 

     gansaxilveli sakiTxebi 

1. rogor SeiZleba saqmiani etiketiT gaTvaliswinebuli misal
mebisa da sqesTan dakavSirebuli qcevis wesebis gamoyeneba 
Tqvens profesiaSi?

2. imsjeleT im teqnikaze/gzebze, romelic klientis ukeT mos
menaSi dagexmarebaT. ra unda gvaxsovdes `problemur~ adamia
nebTan komunikaciis dros? 

3. ra rols asrulebs profesiuli garegnoba Tqvens profesiaSi? 
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agresia _ sxva adamianis fizikur dazianebaze an fsiqologiuri zia
nis miyenebaze mimarTuli qceva. 

araverbaluri komunikacia _ komunikacia sityvebis gareSe. gulisx
mobs komunikacias xmis tonisa da metyvelebis tempis, Jeste
bis, sxeulis, gamometyvelebis, TvaliT kontaqtis, Sexebis, 
garegnobisa da urTierTobis manZilis meSveobiT. 

asertiuloba _ unari, gamoxato da daicva grZnobebi da uflebebi 
ise, rom ar daarRvio sxvebis uflebebi. 

genderi _ sqesTan dakavSirebuli, kulturiT Camoyalibebuli war
modgenebi da molodinebi.

damokidebuleba _ movlenebis, obieqtebis Tu ideebis dadebiTi an 
uaryofiTi Sefaseba. 

emocia _ adamianis reaqcia situaciaze, romelic pirovnuli Tval
sazrisiT mniSvnelovnad aris aRqmuli. moicavs fiziologiur 
agznebas, grZnobebs, kognitur procesebsa da qcevas. 

empaTia _ sxva adamianis TvalTaxedvis, misi emociuri mdgomareobis 
ga ge bisa da gaziarebis unari.  

eqstraverti _ adamiani, romelic ufro gare realobazea orien
tirebuli, vidre sakuTar grZnobebze. 

verbaluri komunikacia _ komunikacia enis meSveobiT.

TviTSefaseba _ adamianis mier sakuTari unarebis, Rirebulebebisa da 
mniSvnelobis Sefaseba.

imiji _ garegnuli saxe, romliTac pirovneba an organizacia sa zo
gadoebis winaSe warsdgeba.

interpersonaluri komunikacia anu pirovnebaTSorisi komunikacia _  
sityvieri da usityvieri urTierToba erTmaneTze damokide
bul or adamians an adamianTa mcire jgufis wevrebs Soris.

pirovnebaTSorisi konfliqti _ SeuTanxmebloba erTmaneTTan dakav
Sirebul pirovnebebs Soris.

komunikaciis efeqturoba _ mimRebis mier informaciis ise gageba, 
rogorc es gamgzavnis mier iyo nagulisxmevi. 
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konfrontacia _ winaaRmdegoba.

kultura _ adamianTa jgufis cxovrebis stili, romelic erTi Tao
bidan meoreSi komunikaciis meSveobiT gadaicema. igi moicavs 
jgufis mrwamss, Rirebulebebs, enasa da xelovnebis nimuSebs.

perifrazi _ igive azris sxva sityvebiT gadmocema.

pirovnuli manZili _ pirovnebaTSorisi distancia 50 smdan 1 m da 
30 smmde, gankuTvnili pirovnuli urTierTobebis warmatebi
sTvis. 

sajaro manZili _ interpersonaluri distancia 3 m da 30 sm 8 msa da 
met distanciaze, gankuTvnili sajaro gamosvlebisTvis. 

socilizacia _ cxovrebis manZilze mimdinare rTuli procesi, rom
lis saSualebiTac individs uyalibdeba misi kulturisTvis 
damaxasiaTebeli qcevebi, standartebi, Rirebulebebi da gan
wyobebi.

socialuri norma _ molodinebi, romelic jgufs sakuTari wevrebis 
qcevis mimarT gaaCnia. 

stereotipebi _ fiqsirebuli STabeWdileba jgufis Sesaxeb, romlis 
meSveobiTac xdeba mocemuli jgufis konkretuli wevrebis 
aRq ma. arsebobs stereotipebi erovnebis, sxvadasxva profesiis 
warmomadgenlebis, religiuri jgufebis da sxvaTa mimarT. ste
reotipebi SeiZleba iyos rogorc dadebiTi aseve uaryofiTi. 

socialuri manZili –pirovnebaTSorisi distancia 1 m da 30 smdan 3 
m da 50 smmde, gankuTvnili saqmiani urTierTobebis warmarT
visTvis. 

ukukavSiri _ informaciis gamcemisTvis imis Setyobineba, Tu ro
gor iqna gagebuli misi gzavnili. 

SezRuduli SesaZleblobis mqone piri (SSmp) _ piri, romelsac ganvi
Tarebis darRvevis erTi an ramdenime saxe aReniSneba. magali
Tad, mxedvelobis, smenis daqveiTeba, gonebrivi CamorCena. 

crurwmena _ safuZvels moklebuli, mikerZoebuli,  uaryofiTi Se
xe du le bebi da Sefasebebi, garkveuli jgufis mimarT.  

xmauri _ informaciis miRebis nebismieri xelisSemSleli piroba. 
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